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Background 

Subscribers registered under NPS have an option to update certain details like mobile number, email 

ID and address etc. in the CRA System through using the I-PIN provided to them by PCRA. The following 

process describes updating of e-mail id /mobile number as well as address details of the subscriber. 

 

 

Register/ Update e-mail ID/Mobile 
 

 
Subscriber will login into the PCRA website (www.cra-nsdl.com) using the credentials. Please refer  

Figure 1. 

 

 
                                                                  Figure 1 

Once Subscriber logins into the PCRA website, there ‘Manage My Account’ menu will be shown. Subscriber 

will have to click the sub-menu ‘Update My Profile’ and then choose option “Change Contact Details”. 

Please refer Figure 2. 
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http://www.cra-nsdl.com/


 
 

 

 

 
 
 

 
 

Figure 2 

 
The existing Mobile Number, e-mail ID and telephone number as registered in PCRA system will be 

reflected on Screen. In order to update/modify the same, the subscriber needs to click on Radio Button 

option. Please refer Figure 3. 

 

 
Figure 3 
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The subscriber will update the required details on the screen itself. On submission of the required details, 

OTP will be sent to new mobile number and OTP will be required to enter and then click on Submit. Please 

refer Figure 4. 
 
 

 
                                                                                             Figure 4 

Acknowledgment number will be provided to subscriber along with the message showing as ‘Details have 

been successfully, please Refer Figure 5. 
 

       

Figure 5 
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Update Personal Details (Address) 

Once Subscriber logins into the PCRA website, ‘Manage My Account’ menu will be shown. Subscriber will 

click the sub-menu ‘Update My Profile’ and then choose option “Change Address”. Please refer Figure 6. 

 

 
 

Figure 6 
 

Subscriber needs to select through Online Aadhaar/ Digi locker/ CKYC and subscriber needs to mention 

Aadhaar Number or PAN. Please refer Figure 7. 

 

 

Figure 7 
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In order to update address in CRA records, the Subscriber name & Date of Birth (DOB) as per CRA record and 

Name & Date of Birth as per Aadhaar (UIDAI database) should match. Subscriber address will be updated in CRA 

records instantly after submission of Address change request. 

                                                

Please refer figure 8. 

 

 

Figure 8 
 

 

After confirmation, subscriber needs to follow esign process. After successfully completion of esign process, 

address will be updated successfully as in figure 9.  

 

Figure 9 
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Alternatively, for change in address details, you need to submit the Subscriber Details Change Request Form 
(UOS-S2 Form) to your respective Point of Presence Service Provider (POP-SP), based on which POP-SP will update 
the details in CRA system. Subscriber can download the Form S2: Subscriber Details Change form can be 
downloaded from our website www.npscra.nsdl.co.in. (Home-> All Citizen of India -> Forms ->NPS Account 
Maintenance-> Form S2: Subscriber Details Change). POP-SP has to retain the change request forms and shall not 
forward the forms to CRA. 
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